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61st Annual Membership 
Meeting Report



 

Our Virtual Branch at www.newcu.org 
We are also proud to sponsor student credit unions within the 

Oconto Falls, Suring and Oconto High Schools.

The Mission of N.E.W. Credit Union is:
• Provide exceptional service to all member/owners.
• Offer a variety of personalized, convenient and 

quality services to assist member/owners in 
reaching their financial goals.

• Protect the assets of the member/owners and assure 
the financial stability of the credit union.

• Encourage continuing financial education and 
provide enrichment opportunities for citizens of our 
credit union community.

• Actively serve the communities in which our 
member/owners live and work.

 

Oconto Falls Suring

Oconto Peshtigo

N.E.W. Credit Union’s
61st Annual Membership Meeting

February 28th, 2023
Oconto Falls Senior/Community Center, 512 Caldwell Ave

  Serving all who live or work in Brown, Marinette, Oconto and 
Shawano Counties of Wisconsin and Menominee County, Michigan.



Our Credit Union Family

Directors
William (Bill) Kamke, Chairman
Ken Harter, Vice-Chairman
Tammy Steffeck, Treasurer
Tammie McCarthy, Secretary
Christopher Brabant, Director
Jeff Behnke, Director
Diane LaPlant, Director

Office Personnel
Oconto Falls- Corporate Office
Lisa Gilligan, C.E.O.
Mary Rehberg, C.F.O.
Debbie Rhode, Vice-President of Lending
Laura Schenkoski, Director of Marketing  
  and Financial Education
David Berry, Director of Information  
  Technology
Stacie Pienta, Loan Support Specialist/ 
  Compliance Officer
Rebecca Behnke, Accounting Supervisor
Trisha Trudell, Share Draft Specialist/  
  Accounting Assistant
Brandon Byng, Plastic Card Specialist
Tanya Brehmer, Loan Underwriter
Lori Dura, Mortgage Specialist
Patricia Barrett, Loan Specialist
Stephanie Ermis, Loan Specialist
Dan Brandt, Services Support Specialist
Savanna Thomson, Receptionist
Courtney Yuma, Member Service  
  Supervisor
Lori Kaiser, Member Service
Desirae Bilgreen, Member Service
Brooke Rosenlund, Member Service
Addyson Behnke, Member Service/ 
  Student Credit Union
Tami Janus, Part-Time Operations
Ricky DeKelver, Part-Time Operations

Oconto Office
Laurie Matel, Branch Manager/ 
  Payment Solutions
Lacy Lawniczak, Loan Specialist
Vicki Pecor-Pasterski, Member Service 
Cathy Barlament, Member Service
Logan Valenta, Member Service
Michelle Murdock, Member Service
Daniel Alwin, Member Service/ 
  Student Credit Union

Suring Office
Candace Flanigan,  
  Branch Manager/ Loan Specialist
Kim Schowalter, Member Service
Jessica Geniesse, Member Service
Zoe Brault, Member Service

Peshtigo Office
Kris Pashek, Branch Manager/ 
  Mortgage Specialist
Judy Lemke, Loan Specialist
Cheryl Place, Member Service 
Marlene Michalski, Member Service
Brooke Van Vooren, Member Service

Audit Committee
Pat Trudell
Cheryl Clark
Virginia Damp
Verla Christopherson



Welcome/Introductions

2022 Reports

Communications

Old Business

New Business

Election Results

H.P. Heckendorf 
Community Service Award

Door Prizes Awarded

Adjournment 

Meeting Agenda



2022 was a year of celebration for our member-owned financial cooperative. 60 years of 
service calls for an epic celebration!  We had special rate offerings, prize drawings, food 
trucks, and Christmas gifts for all who stopped in during December.  
We care about community service. 60 years would not have been possible without the 
support and loyalty of our member/owners and we are very grateful. Therefore, during 
Credit Union week in October we sent staff throughout the communities that we serve, 
volunteering at food pantries, humane societies, day cares and other organizations. This 
was in addition to the usual places that you see our staff volunteering such as National 
Night Out, County Fairs and parades just to name a few. During 2023, one of our goals is to 
increase our presence in the community by seeking out more volunteer opportunities where 
our members live and work.      
We care about the credit union’s financial stability. Growth was minimal in 2022, but our net 
income closed out the year at $561,038 which well exceeded our projections. At year end 
our assets totaled $157,487,759. Loans totaled $80,039,418 and member shares totaled 
$141,817,990. Delinquency remains very low at .39% and net worth is strong - well above 
statutory requirements.   
We care about financial education for all. Whether we are speaking to elementary school 
children about saving money or to our retirees about financial planning, we are there every 
step of the way to help our members make good financial decisions that can improve their 
quality of life.        
We care about people. As a not-for-profit financial cooperative, we put people before 
profits. You, the members are at the core of every decision that we make. Your financial 
well-being is our motivation. We strive to offer the products and services that you need 
to make your busy lives just a little easier and to contribute to your financial success. We 
added three new credit card options in 2022 to better meet your needs. Our credit builder 
card for those who need to establish credit, a lower rate card for those who may not be able 
to pay their balance off monthly and a rewards card for those who want to earn cash back 
or other rewards. We also added a new and improved card controls option last year to allow 
you to better manage your plastic cards. Using this service, members can control where 
and how your cards are used, easily add cards to your digital wallet, see a list of merchants 
storing your card on file and get alerts to notify you when your card is being used. 
We care about your comments and suggestions. This is your financial cooperative. Please 
let us know if there is a way that we can serve you better. As always, thank you to our 
members, staff and volunteers. Our success is due to your continued loyalty, hard work and 
dedication to this credit union and the communities that we serve.

 Bill Kamke    Lisa Gilligan 
 Chairman of the Board    President/CEO

Report from the Chairman & CEOMeeting Agenda



Secretary’s Report

Board Chair Kamke called the 60th meeting to order at 7:26 p.m. and declared a quorum, 
according to the by-laws. 
Kamke announced that the names of volunteers and staff are listed in the report. Volunteers 
were introduced and thanked for their service.  Kamke also expressed thanks to the staff for their 
hard work and dedication during this pandemic which has been especially challenging.

2021 Reports
Minutes: Minutes of the 59th annual meeting were presented in the annual membership 
meeting report that was given to all in attendance. (m/s/p)
Financial Report: Board Chair Kamke stated that everyone received the 2021 Treasurer’s 
Report which could be found in the annual membership meeting report as a condensed Statement 
of Condition and Income Statement.  A state exam was performed by the Wisconsin Office of 
Credit Unions and an audit was performed by Peter Rasmussen of Audit 360.  The board of 
directors met monthly and together with the management team held a strategic planning meeting.
Chair and CEO Report: This report was found in the annual membership meeting report.  
Remarks from our CEO: Gilligan thanked everyone for attending. She mentioned that when 
our credit union was formed in 1962, we were among 749 credit unions and 60 years later, we 
are among 119 but credit union membership is at an all time high and continues to grow. By the 
end of 2021, our credit union was serving 12,534 members. Gilligan shared a graph showing 
our growth over the last 5 years. Assets grew to over $155 Million by year end. Over the last 
two years, deposits grew over $40 million and loan growth during that time just over $5 million. 
Stimulus deposits made it impossible for loan growth to keep up. When this happens our net 
worth goes down. Even with a decrease of 2% in net worth we still have a net worth ratio of 
over 9%. 7% is considered a well capitalized credit union so due to our history of good earnings 
we are still well above the regulatory requirements. We closed the year with $371,000 in net 
income. Delinquency closed out the year at a very low .13%. New services were added during 
2021: 30-year fixed mortgages are now available. We partnered with Courts Financial Strategies 
to provide financial planning, tax planning and tax preparation services. A new and improved 
student loan option is now available. Last year our staff/volunteers participated in parades, 
county fairs, and National Night Out. We continued to provide financial education for students 
and adults. We have in school branches, we offer scholarships to high school seniors, we raise 
funds for Children’s Hospital and Special Olympics and host a food drive for local pantries. 
Gilligan identified the following areas that we are focused on for the next year and beyond; loan 
growth, maintaining and increasing our financial strength, technology, marketing, compliance, 
and succession planning.  She recognized two retirees in 2021 and thanked them for their 
service. Jody Cook with 26 years and Sandy Ponsegrau with 18 years. Gilligan expressed 
gratitude to those past and present for making the credit union what it is today and said that “with 
all of us working together we are sure to enjoy continued success”.  
Communications: none
Old Business: none
New Business: none
Election Results: Laura Schenkoski shared the election results. Notices of how to be 
nominated to be a member of the Board were posted on September, 2021, in all locations, 
including the newsletter and on the website and one person was nominated. Posters were then 
put up in all locations and on the website telling of the nomination and, again, how to apply to run 
for an office. A motion was made to cast a unanimous vote for Christopher Brabant to serve a 3 
year term. (m/s/p)
H. P. Heckendorf Volunteer of the Year Award: Gilligan presented this award to Clyde 
Bridger of Oconto.  The $500 donation will be given in his honor to Little Hearts for Life, Inc. 
Bridger thanked the credit union for the award and encouraged all to volunteer.
Door Prizes: Fifteen $20 gift cards were awarded.
CMNH Bucket Raffle Results: The winners for these prizes were drawn.
Board Chair Kamke closed the meeting, and it was adjourned at 8:05 p.m.
Submitted by:  Tammie McCarthy, Secretary

Minutes of NEW Credit Union’s 60th Annual Membership Meeting 
Saturday, March 26, 2022 | Holiday Inn, Kelly Lake, WI



December 31st, 2022 
Federally insured by the National Credit Union Administration (NCUA)

Statement of Condtion
ASSETS 
Loans to Members $80,039,418 
Loan Loss Allowance -$84,234 
Accounts Receivable $380,463 
Cash on Hand $3,401,892 
Investments $70,511,685 
All Other Assets $3,238,535 
Total Assets $157,487,759

LIABILITIES 
Accounts Payable $1,791,378 
Member Shares $141,817,990 
Total Liabilities $143,609,368  

EQUITY 
Net Worth $13,878,391 
Total Equity $13,878,391

Total Liabilities and Equity $157,487,759

Income Statement
INCOME 
Income from Loans $2,850,199 
Investment Income $906,982 
Fees and Miscellaneous Income $1,187,311 
Total Income $4,944,492

EXPENSES 
Operations Expense $4,245,391 
Provision for Loan Loss -$32,815 
Total Operating Expenses $4,212,576

 $165,786

 $0 
 $4,378,362 

 -$5,092

Net Income $561,038

Treasurer’s Report

Dividends Paid to Members

Total Non-Operating Expenses 
Total Expenses
Asset Gain/Loss



We are pleased to announce the 2023 recipient is  
Kathy Kontny-Crabtree. 
Kathy was born October 15th, 1956, to Wes and Marie LaDuron in Milwaukee. She also grew up and 
attended schools in Milwaukee including James Madison High School.

Kathy had friends living in Peshtigo, so she and her daughter Angela often spent weekends and 
summer vacation time in the Peshtigo area. Kathy decided that she really did not want to be working 
and raising a daughter in Milwaukee, so she packed her bags and moved, making Peshtigo her 
“hometown” and her neighbors are so glad she did! 

She married Jim Kontny, and they had a son, Wyatt. Jim died leaving Kathy a single parent once 
again, but Kathy not only persevered, she thrived.

Today, Kathy has a big presence in Peshtigo, residing with her husband of 22 years, Todd Crabtree. 
Kathy says her children still live close by and they get together often. She now has 8 grandchildren. 
Kathy is an excellent cook and worked in many different restaurants over the years. Although she 
says she is retired she is still the main cook at Arbor Village Assisted Living Facility.

Kathy currently serves on the Riverside Cemetery Board and the Planning Commission for the City 
of Peshtigo. She works closely with the Peshtigo Park and Recreation Department helping with 
many community events. She not only volunteers her time, but also donates a lot of the supplies and 
equipment needed for the events. Kathy created and leads 
the Volunteer Park and Recreation Decorating Committee 
to ensure Peshtigo always looks its best. The mayor of 
Peshtigo, Cathy Malke, refers to her as her “assistant 
Mayor”, because she says: “From the day I met Kathy, 
her personality and enthusiasm towards making our city 
look good, not only for our residents, but visitors to 
the city as well, has been very rewarding. She takes 
a great deal of pride in the community she lives in. 
She is always looking ahead, speaking out loud 
on how to improve for the next year.” For the past 8 
years Kathy and her family have put a United States 
flag in front of every home in the city for July 4th. 
People go to bed at night and wake to a flag on their 
front lawn. From planting flowers to hanging Christmas 
lights, Kathy’s handy work shines through. 

Kathy also helps organizing a Veterans Memorial 
weekend in the park and helps with many other events 
that acknowledges the importance of remembering 
our veterans.

Where Kathy sees a need, she acts. 
Kathy partnered with a friend and 
spearheaded the Grandparents for 
Action Committee which raised funds 
to implement the “Just in Case” door 
lock-out bar program at the local 
schools in the event of an active 
shooter or other violent situation, 
to keep students safe.

Harold P. Heckendorf 
Volunteer of the Year Award



 
Reuben Radke
Audrey Piper
Kent Lyng
Victoria Bostedt
Amber Van Den Heuvel
Gail Yatso
Scott Wycherley
Alan Christopherson
Jean Frank
Ronald Hayes

 

Kathy loves to cook for her family and friends, and spending time hanging out with her 
grandchildren. She enjoys traveling and plans to do more of it in the future. Kathy is an
avid collector of antiques. She and her sister also go to many area flea markets to buy and
sell items. Her plans for the future also include staying active in community projects and
concerns. She says she will continue to stay well informed of the events and needs of her 
hometown and take action when needed.

Thank you, Kathy for your dedication in helping in so many ways in our community!

Kathy has chosen to send the matching $250 donation to the Peshtigo Fire Department.

By Laura Schenkoski
Director of Marketing and Financial Education

Harold P. Heckendorf
Harold served as a volunteer on the board of directors of N.E.W. Credit Union for a total of 20 
years, serving as chairman much of that time. He was also active in his church and the community 
of Oconto Falls. To honor Harold, N.E.W. Credit Union instituted a community service award to be 
presented annually in his name.

Past Winners
Clyde Bridger
James F. Moynihan 
Leland “Penny” Nicholas
Janet Glime
Delores Skarban 
Howard & Barb Elliot 
Tiffany Rasmussen
Erika Firgens
Dorothy Pethke
Wayne & Joyce Greetan



At N.E.W. Credit Union “We Care”
Part of our mission statement declares that we “Actively serve the communities in 
which our member/owners live and work.” and as the pictures below show, we had a lot 
of fun volunteering at different community organizations this past year. Watch for more 
of our “We Care” community involvement in 2023.



“I had no positive credit and 16 accounts in collections with a credit score of 400. N.E.W. 
Credit Union took the time to help me create the best plan of action to get out of debt and 
start building positive credit history. In one year’s time my credit score is now 675 and I 
am preapproved for a mortgage to buy my first home.”

Testimonials

“I came down with COVID-19 after starting a new job. I was sick for three weeks and had 
no health insurance, and also developed another medical issue that I am still battling one 
year later. During this time, we emptied our savings accounts and got behind on our loans. 
We didn’t know where to turn, but the VP of Lending at N.E.W. Credit Union reached out 
and offered help. We were about to lose our vehicles when she helped us put a claim in for 
debt protection which brought the loans current. She went above and beyond making the 
calls for us, which made it possible for me to focus on getting well again. They have given 
us hope that we can rebuild everything with N.E.W. Credit Union in our corner!”

Ryan has been a member of N.E.W. C.U. since 2014 and had several loans with us in 
the past. A couple years ago, he was doctoring for his back and ended up having 
surgery and then was let go from a previous employer (causing medical collections and 
credit card charge off’s). His credit score was 493. He is now back working steady and 
working on his credit. We did a $700 loan for him so he could payoff one of the few 
remaining charged off credit cards and build back some positive credit.



Suring 
717 East Main Street 

Suring, WI 54174 
920-842-4661

Peshtigo 
870 Frontage Road 
Peshtigo, WI 54157 

715-582-4002

Oconto Falls 
301 Jackson Street  

Oconto Falls, WI 54154 
920-848-2793 

Oconto 
405 Pecor Street 
Oconto, WI 54153 

920-835-9718

www.newcu.org  |   facebook.com/newcu

Our Brand Promise
We pledge to serve you, to educate and watch you grow, 
and to stand by you on your journey to reach your goals.


