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SAM (Serving All Members) is our 
new chat bot. It resides on the home 
page of our website newcu.org in the 
lower right corner. Efficient and easily 
accessible, SAM is available 24 x 7 to 
answer questions on general topics, 
and Member Service Representatives 
can also be contacted through SAM 
during regular business hours.

Have You Signed Up for Our Virtual 
Branch Yet?
Access account balances, check 
images, transfers, new transactions- 
you name it. With our online banking 
system, you are also able to schedule 
transfers, one-time or recurring, 
between your accounts in advance. 
Make payments and schedule 
recurring payments through Bill Pay. 
Our Virtual Branch online banking 
also has enhanced security layers to 
prevent unauthorized access to your 
account information. With Electronic 
Statements view your current and past 
statements on-line! No need to wait to 
get a paper statement in the mail. 

Take the Next Step and Download 
Our Mobile App! At home, at work 
and during travels, your credit union is 
literally at your fingertips! Your money 
is mobile! Check balances and account 
history in an instant with just one touch* 
of an icon on your smart phone or 

tablet. Mobile Deposit* paper checks 
with your mobile device. You can 
also perform convenient and secure 
transactions such as bill payment and 
account transfers anytime, anywhere. 
What are you waiting for? 

Card Controls® under the My Cards 
tab allows you to set up usage 
restrictions for your debit and credit 
cards. You will be able to set up 
parameters such as transaction 
amount, merchant and radius location 
limits. Receive alerts when cards are 
used and manage which of your cards 
are active or turned off. Also report 
lost or stolen cards instantly and 
find locations of our surcharge free 
ATMs fast. These features provide an 
abundance of “peace of mind” over 
how, when and where your cards can 
be used. Don’t forget we also have 
Digital Wallet* that lets you pay 
electronically using a smartphone at 
retail outlets. It stores your debit card 
information in your secured digital 
wallet accessed with your phone.

Coming soon to our Mobile App! Zelle® A service that will give our members the ability to send and receive 
money and request funds from just about anyone, or multiple persons, they know and trust with a credit 
union or bank account in the U.S.A.

Serving You with Current Technology
Say “Hello!” to SAM! 

*This feature/service dependent on type of digital device and phone service carrier. Find out more at newcu.org.



New Credit Card Options:

• Platinum Rewards MasterCard®  

• Low Rate MasterCard®  

• Credit Builder MasterCard®

Call 800-924-1250 or visit newcu.org for 

more details. 

We work with ISL Education Lending to offer private loans to help you pay for 
college as well as refinance existing student loans. ISL Education Lending is a 
nonprofit organization with decades of student loan experience offering lower-
priced loans.*

ISL Education Lending offers:
• Loans for college students.
• A loan option for parents and family members who wish to borrow on behalf of 

a college student.
• Multiple student loan refinance options.

In addition, they offer multiple scholarship opportunities and free college 
planning tools to help students and families avoid overborrowing and plan smart 
for life during and after college.

Learn more and apply for lending at https://www.
iowastudentloan.org/for-lenders/available-loan-
options-cc.aspx?ref=cc1015&cid=cc1015&utm_
source=cc&utm_medium=referral&utm_
campaign=plps&utm_content=cc1015

Please note:
• All loans offered by ISL Education Lending are subject to credit approval.
• Before applying for a private loan, we encourage you to first complete the FAFSA, or Free Application 

for Federal. Student Aid. You should also work with your college financial aid office to explore and 
exhaust all sources of student financial aid before seeking a private student loan.

*N.E.W. Credit Union is compensated by ISL Education Lending for the referral of student loan customers.

Reward Yourself 
with a NEW Credit Card!

Imagine the Possibilities…

All loans and credit card applications subject to approval.

A Safe Deposit Box – A Good Idea
Safe Deposit Boxes are a good place to keep those hard-to-replace 
documents and valuables and a great way to give you that extra peace 
of mind, just in case your home is ever burglarized. They are affordable 
with the annual rent of a small box (3 x 5 x 24 inch) starting at $15. 
We have different sizes available at each of our office locations. 
Please call ahead for all the details. Annual rent is subject to change.

Need Help Paying 
for College or 
Refinancing 
Existing Student 
Loans? 



In 2022, Phyllis Wiseberg, a 90- year-old widow lost $20,000 
when cybercriminals withdrew the money from her account. 
Her story, shared by the National Council on Aging, is 
devastating, but unfortunately not uncommon. Financial 
exploitation is a reality many seniors face, especially in the 
age of online scams. Here are actions you can take to help 
financially safeguard your loved ones. 

What can I do to prevent elder fraud? 
Communicate. In a post-pandemic world, it’s easy to lose 
touch, but maintaining communication is key. Remind your 
loved ones to avoid disclosing personal financial details via 
email, phone, or text. Sign them up for the National Do Not 
Call Registry (https://www.donotcall.gov/) and have a candid 
conversation about the most common scams targeting 
seniors. (https://ncoa.org/article/top-5-financial-scams-
targeting-older-adults)

Designate trusted contacts. Connect with their financial 
institution for information on adding a trusted contact (or a 
view-only user) to their account - this is someone who can be 
contacted if there are questionable transactions taking place 
or if they can’t be reached. This is a safer alternative to a joint 
account which allows someone to withdraw funds directly.

Monitor accounts. Vigilance is easier with tech support. Set 
up online tools designed to detect suspicious transactions, 
fraud, and identity theft. Some programs will walk you through 
reporting and recouping any losses that have occurred.

Appoint financial power of attorney. If your loved one 
becomes incapacitated, it’s crucial they be financially 
safeguarded. Bypass the standard power-of-attorney 
form and enlist the help of a lawyer to customize the 
form according to their needs, whether it’s filing taxes or 
managing property. Free and low-cost options are available 
through Eldercare Locator. (https://eldercare.acl.gov/Public/
Index.aspx )

Vet caregivers. If you’re seeking aid for healthcare or home 
management, hire someone through a bonded agency that 
utilizes a rigorous screening process. Be vigilant during the 
post hire period as well—requesting updates regularly and 
observing in person when possible.

What can I do if elder fraud has occurred? 
Alert financial institutions. Contact their credit union 
or bank, or wire transfer service to request a cancellation 
or reversal of any fraudulent transactions if possible. At 
minimum they can actively monitor their accounts. You 
can also alert the Social Security Administration and the 
major credit bureaus (Experian, TransUnion, Equifax) to limit 
damage incurred from instances of identity theft.

Report abuse. If you suspect your loved one is being 
exploited, report it to your local Adult Protective Services 
agency (which may have a different name depending on 
where they live). APS connects to social service programs 
advocating on behalf of older and disabled adults who need 
assistance. You can also report abuse to their local District 
Attorney’s office and request they prosecute the responsible 
party. If the fraud involved an online scam, report it to the 
Federal Trade Commission or the U.S. Postal Inspection 
Service (for mail scams.) 

Offer support. Victims of financial exploitation often 
experience deep shame or grief. Be patient as they process 
their emotions and be vocal in your support while you help 
navigate next steps. Proactive gestures - like running errands 
or planning family events - can minimize stress. Create a 
game plan. Consider setting up regular family meetings to 
address budgeting, bill payments, or any lingering financial 
concerns moving forward. GreenPath Financial Wellness 
offers worksheets and guides that can help get you started.
https://www.greenpath.com/wellness/home/

Protecting Your Loved Ones from Elder Fraud



Oconto Falls
301 Jackson St.
920-848-2793

Peshtigo
870 Frontage Road
715-582-4002

Oconto
405 Pecor Street
920-835-9718

Suring
717 E. Main Street
920-842-4661

Automated Response Teller
800-448-2276 

Lost or Stolen Card
Credit Card: (888) 999-2344
Debit Card: (800) 554-8969

newcu.org   |   800-924-1250

Serving all who live or work in Brown, Marinette, Oconto and Shawano Counties of Wisconsin 
and Menominee County, Michigan.

Brooke Rosenlund is pictured here with just 
a few of the hearts and links, representing 
donations, that were purchased.

We want to thank all those who helped 
make our Chain of Hearts Campaign a 
success. Because of your generosity we were 
able to send $3075 to Children’s Wisconsin 
Hospital in Milwaukee which serves patients 
from our communities.

N.E.W. Credit Union is proud to announce total staff participation in the completion of 
Purple Angel Training for dementia awareness, signifying our organization as dementia 
friendly. The goal of Purple Angel Training is to improve the experiences people with 
dementia have in our community when doing everyday tasks.

Purple Angel Designation


